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1.0 About this Document

1.1 Document Approach and Scope

This eHealth Ontario (eHO) document provides instructions on how to perform the
following tasks:

» Remove Check Point SecuRemote software installed on your computer.

= Install ONE Network SecuRemote Client application for Macintosh 10.5.x
(Leopard).

= Download the eHO guide Using ONE Network SecuRemote Client for
Macintosh.

1.2 Audience

This document is intended for eHO Clients authorized to install the ONE Network
SecuRemote Client application on their office or home computer(s).

1.3 Reference Material

Using ONE Network SecuRemote Client for Macintosh document
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2.0 Read Me First

SecuRemote Client can be installed on any Macintosh 10.5.x (Leopard) workstation (or lower)

to gain remote access to either an office hosting a CMS server or any site(s) within a ONE

Network group.

Triggers

Requirement to connect remotely to your office CMS server or any
office within your ONE Network group.

Inputs (Requirements)

The ONE Network account letter containing your:
Username and Password

Office SOFA ONE NETWORK IP Address

Hub site’s SOFA ONE NETWORK IP Address (optional)

Outputs (Deliverables)

A configured workstation enabling you to connect remotely to either
the office CMS server or any office within your ONE Network group
(depending on the access you have been authorized for).

Estimated Time to
Completion

The installation process for SecuRemote Client software takes
approximately 15 minutes.

Tools

Access to the Internet.
Administrative rights to your computer.

Competencies

Basic computer skills.
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3.0 General Overview of the ONE Network Design

A ONE Network Group within the OntarioMD association consists of one hub site with none,
one, or more spoke sites connected with IPSec VPN tunnels.

The Hub Site is the central location housing shared group applications such as the Clinical
Management System (CMS) which gathers administrative, billing and clinical information
such as patient medication history, allergies and laboratory results.

The Spoke Site refers to another office within a ONE Network group that requires access to
the hub site.

Note: Each Hub and each Spoke resides on its own ONE Network circuit.

A Hub is distinguished from a Spoke, by among other things, the Managed Service Unit ID
(MSUID). The Hub MSUID ends in Hxxe, the Spoke MSUID ends in Sxxe, e.g. HOle or
S02e.

Each site has an authorized physician and may also have a backup physician. Both are
referred to throughout this document as a Primary Physician or a Primary Contact. They
are responsible for maintaining the ONE Network accounts for the staff and vendors at their
medical location and are listed on the ONE Network Order Form.

To receive ONE Network account(s) the Primary Physician must complete and sign a ONE
Network Remote Order Form indicating the number of accounts required.

The following three ONE Network account configurations are available:

= Staff Account (referred to as a Hub and this Spoke account) is provided to staff at
a medical location to allow them access to the hub site as well as to their own office
(spoke). Note: If the staff’s office is located at the hub site, their access is limited to
the hub only.

= ONE Network Group Account (referred to as a Hub and all Spokes account) is
for staff and vendors who require access to the hub site and all spokes within the
ONE Network Group.

= Vendor Account (referred to as a Site account) are for staff and vendors (e.g. LAN
installer) requiring remote access to only that site.

There is no limit to the number of accounts that can be requested for a site or a ONE Network
Group, however, the maintenance of these accounts is the responsibility of the physician who
orders them.

There are three ONE Network Account Changes that can be requested for an existing
account: Add, Delete, and Password Reset.
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=  An Add is used to allow a user additional spoke(s) access within a ONE Network
Group. A ONE Network Change Form must be completed and signed by the
Primary Physician at the spoke site requesting access. In order to complete the
Change Form, the Primary Physician at the new office requires the user’s existing
User ID and the MSUID (if available, otherwise, the address of the first location).

= A Delete removes an existing account. Only the Primary Physician can remove a
user from a site and this is completed by contacting the Client Help Desk. If the
Primary Physician is the hub physician and the account being deleted is a hub and
all spokes account he/she can approve the deletions of all sites.

= A Password Reset simply changes the password. This too is facilitated by
contacting the Client Help Desk.

If a staff member moves within the ONE Network Group or to another ONE Network Group
the move is treated as an add and delete. Consequently, they receive a new account.
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4.0 Important Notes

4.1 Help Desk

If you experience a technical issue when installing or using your ONE Network
VPN-1 SecuRemote Client, please contact your help desk.

4.2 Installation SecuRemote Client for Macintosh

4.2.1 Operating Systems

The SecuRemote Client application is designed for workstations currently
using Macintosh 10.5.x (Leopard) Operating Systems.

4.2.2 The SOFA IP Address for your Office

The SOFA IP address for your location is included in the letter containing
your ONE Network User ID and password.

If the SOFA IP address cannot be located, the Primary Physician should
contact Level 1 support, who in turn contacts eHO. eHO faxes the SOFA IP
address to your medical location. The turnaround time for this process is
one business day.

4.2.3 The SOFA IP Address of Another Site within your ONE
Network Group

The SOFA ONE NETWORK IP address for each site within the ONE
Network group can be obtained from the Primary Physician for that
medical location.

4.2.4 Connecting to your Office

The ONE Network SecuRemote Client download process can begin once the
end user has received their letter containing:

= Username

=  Password

= Office SOFA IP address

Document Version: 5.0 Sensitivity: Medium Page 9
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4.2.5

Connecting to Another Office

Once the end user has receives the User ID for their main office, the
Primary Physician at a second office within that ONE Network Group may
complete and sign the ONE Network Change Form. To complete this
form, the Primary Physician needs to know the individual’s User ID and
the MSUID for their office. The completed form initiates the user’s ONE
Network access to the second site.

The information required to connect to the second location arrives in a
letter marked Private and Confidential, addressed to the Primary
Physician of the new medical location. The turnaround time for this
process is three business days once eHO has received the completed form,
and any additional time taken by the Courier.

Note: User IDs and Passwords are unique to a ONE Network Group. If access is required to
sites outside the ONE Network Group it is considered a new order.

4.2.6

4.2.7

4.2.8

4.2.9

Moving to a New Office

If a user moves to a new medical office outside their current ONE Network
group, a new User ID and password are required to access the location.
This 1s considered a new order.

Obtaining a User ID and Password

ONE Network User IDs and Passwords are sent to the Primary Physician
in a letter marked Private and Confidential via a Courier. If the
Primary Physician does not receive the account information within seven
business days of eHO receiving the order, the physician should call the
Client Level 1 support.

Forgotten User ID and/or Password

If you forget your User ID and/or Password, contact the Primary Physician
at your medical facility.

Adding a ONE Network Account

To add additional account(s) the Primary Physician at the medical location
completes and signs a ONE Network Order Form.

Document Version: 5.0
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4.2.10 Deleting a ONE Network Account from your Site

To delete a ONE Network account the Primary Physician at the medical
location must contact the Client Level 1 support who contacts eHO. The
ONE Network account User ID and Password are disabled within four
business hours of eHO notification.

Note: Only the Primary Contact(s) can remove a user from a site. If the Primary Physician is

the hub physician and the account being deleted is a Hub and All Spokes account he/she can
approve the deletions of all sites. A Primary Physician can request that the Back-up Physician

be deleted and vice versa.

4.2.11 Password Change

If a password must be changed, the Primary Physician at the site contacts
the Client Level 1 support, who in turn contacts eHO. A new password
addressed to the Primary Physician arrives in a letter marked Private and
Confidential within three business days of eHO receiving the request and
any additional time taken by the Courier.
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5.0 Uninstall Check Point SecuRemote

The following steps in this section are to be completed ONLY if you currently have a version of
Check Point SecuRemote Client on your computer. If you have any concerns regarding the
removal of your current version of SecuRemote, please contact your local technical support.

If you do not have a version of Check Point SecuRemote Client on your computer, proceed to
Section 6.0 Installing the New ONE Network Client.

Note: Should you choose to run other VPN clients along with the ONE Network SecuRemote,
there could be implications such as restricted access to other clients or resources. eHO supports
only a single instance of remote software, the version identified in this document.

5.1 Save and Close Documents

Before you start this procedure, save and close all documents that are open on your
desktop.

5.2  Open the Applications
From your Desktop, navigate to the Main Menu.
Click Go, and then select Applications.

. ® Finder File Edit View Jel Window Help

Bar

= Computer
7 Home

i Desktop
@ Network

@ iDisk
+; Applications
» Utilities

Recent Folders

Go to Folder... {+3C
Connect to Server... 3K |

The Applications list appears. Click the Triangle icon for details.
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Navigate to the Check Point VPN-1 SecureClient and double-click SecureClient

Uninstall.
ana |4 Applications =
1 of &7 weiected, G634 GO avadabie
| e S Dame Moshed Size | tond
1 Address Book T-Oci-04_ 555 PM - Applcation
* 4 Aapplefcript 1&-Lan~-0%, 217 P - Folder
= L% A Ditectors Toolk Th-Apr-03, 557 M - Feldat
(s BRU for 05 X Fi-Mow-04, 1157 AM -= Applcation
& BRU Setlicense F9-Mow-04, 11:57 AM - Apghicarion
(8 BRU Uninitaller 19-Mow-04, 1L:5T AM - Apphcation
0% BRiTalk To-Mow-04, 1157 AM - Appha ation
B Calgulan IT-Oor-04, BT P = Appigitan
|J Eheck Poing VPN- E SecureClient Yestesday, 2750 PR - Falder
ey SecuneClent Yesterday, 250 PA = Allay
¢ Veterday. 250 P 4 KB Aliay

Ty 530 AM
|"'! ORI Plasyper IT=%ep=01, 545 AW - Apphdaran
¥ |# Eudora Application Folder 15-Mar-04, 217 PRl - Folder
% Fom Book -Gt -0, 540 PW r Appriation
B L Craphiol arverter I7-5e5-03, 10054 AM - Folder -
™= ical 17-Dwc-04, 11:30 AM - AR ansg 2
B i 1 Ape Nl EE BAH A i r

5.3 Confirm Deletion

In the Confirmation dialog box, enter either Y or Yes, and press Enter, to agree
to the Uninstall process.

r
®mO0 Terminal — sh — 80x24

Last login: Thu Jan 28 14:54:49 on console =
Jopt/CParsc-58/scuninstal | .command ; exit

Welcome to Darwin!

Testers-Computer 3~ 17th8 Jopt/CPsrac-58/scuninstal | .command; exit

Welcome to Check Point SecureClient For Hoc 0S-X

This operation will uninstall SecureClient.

Do you wish to contimue (yes/no)? yﬂ‘_\

e

To proceed with the uninstall process you need to authenticate as the Local

Administrator. Enter your local administrator Name and Password, and click
OK.
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™ Uninstaller requires that you type your
[ - password.

MName: admin user

Password: ssssssss

B Details

O) Iftance!“_‘l O oK w‘I

S’

5.4 Reboot your System

A Completion dialog box appears.

You are prompted to Restart your computer. To restart your computer, click the
Apple Logo in the top left corner of the desktop, and select Restart.

8686 Terminal — 80x24 )|

Testers-Computer:~ 17th$ Jopt/CPsrsc-58¢/scuninstal |.command; exit B

_I'ie'lr.'un-e to Check Point SecureClient For Hoc 035-X rr

"I'hns operotion will uninstall SecureClient.
.Do you wish to continue (yes/no)?

Checking préconditions...
Uninstalling SecureClient...

Stopping SecursClient services...
SecureClient already stopped

Detaching Firewall...

| secureClient removed. .‘——

Flease restart your computer to complets uninstall.
] .
'y

| agaut v|
|

After your computer reboots, proceed to section 6.0 Installing the New ONE
Network Client.
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6.0 Installing the New ONE Network Client

6.1 Save and Close Documents

After your computer has restarted, log into your computer with a Local
Administrator account.

Save and close all documents open on your Desktop before proceeding to the next
section.

6.2 Gather Information

Gather the ONE Network Account Letter containing the following information:

=  Username and Password
= SOFA ONE NETWORK IP address for your office

=  SOFA IP addresses of any other sites within your ONE Network group
that connection is required (optional).

6.3 Download the SecureClient

1. Open your Web Browser.

2. For all versions of the SecureClient software go to the following URL and select
the software client to suite your operating system:

http://www.ehealthontario.on.ca/downloads

The file 1s automatically saved on your Desktop.

Note: The download is 12Mb, and takes approximately 5 to 10 minutes to complete, depending
upon the speed of the connection and traffic volume.
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806 Downloads
A rvpnmac.zip
=
Clear 1 Dcn:nlnad
{ Clear A

When the download is complete, click Clear.

806 Downloads

3y SecureClient_B558000178_1-1.pkg

q ClearD_ 1 Download éL.

Close the Browser window to return to your Desktop.

The compressed file is stored on the Desktop, and it should launch automatically.
If it does not, double-click the SecureClient icon on your desktop to start the
installation.

SecureClient_B6340(
0031_1.pkg

Close the Browser window to return to your Desktop.

6.4 Launch the Executable

The Install Check Point VPN-1 SecureClient dialog box appears. Click
Continue.
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w Install Check Point VPN-1 SecureClient R56 HFA1 B63400003 1

Welcome to the Check Point VPN-1 SecureClient R56 HFA 1 BE634000031

Installer

@ Introduction

‘Welcome to the SecureClient R56 HFA1 installation program. You will
be guided through the steps necessary to install this software.

S

After the Installer package checks to determine if the program can be installed,
the following screen appears. Click Continue.

@ Install C

heck Point VPN-1 SecureClient R56 HFAL B634000031

& Introduction

Read the Software License Agreement, and click Continue.

Welcome to the Check Point VPN-1 SecureClient R56 HFA1 B634000031
Installer

Welcome to the SecureClient R56 HFA1 installation program. You will
be guided through the steps necessary to install this software.
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Click Continue to select the default designation for the Installation.

', ¥OU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS

. L_purpose of connectin
/4

Software License Agreement

[ English %9

| CHECK POINT SOFTWARE TECHNOLOGIES LTD m

& Introduction

O License VPN-1 SECUREMOTE/SECURECLIENT SOFTWARE LICENSE

e L‘aesti:uatmr\‘;{Saie? ASHEEMEN,
® Installation Tygg
o

@ Installafibn T PLEASE READ THIS LICENSE CAREFULLY BEFORE
DOWNLOADING OR INSTALLING SECUREMOTE OR

® Sumnggry SECURECLIENT REFERRED TO AS "SECUREMOTE™ OR
Sppuene "SECURECLIENTT AND/OR "SOFTWARE™. BY DOWNLOADING OR
pnigy LA 5 INSTALLING AND/OR USING SECUREMOTE OR SECURECLIENT,

LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS
LICENSE, YOU ARE NOT AUTHORIZED TO DOWNLOAD OR
INSTALL THIS SOFTWARE.

1. License. The Software downloaded or installed, is licensed to you

by Check Point Software Technologies Ltd. ("Check Point”). Check

Point shall retain title to the Software and related documentation. This %

License allows you to use SecuRemote or SecureClient for the
: 3 c Poi

( print... ) [ Save. \l (" GoBack [ Continue )

w Install Check Point VPN-1 SecureClient R56 HFAL B634000031

To continue installing the software you must agree to the terms
of the software license agreement.

@ Iny
o Lig Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

® De}

8In
8 ing [ Read License |

#® Ins|

¢ Disagree Ve Agree 3

cErsE; o porlian heTeoT, 1o be Unenfarceable, That provisTon of the
License shall be enforced to the maximum extent permissible so as to
affect the intent of the parties, and the remainder of this License shall

b N, i L L e

® SummEry

AL :-"'.:
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i 800 w Install Check Point VPN-1 SecureClient R56 HFAL B634000031

Standard Install on “Macintosh HD_2"

@ Introduction

& License This will take 21.6 MB of space on your computer.

© Destination Select. Click Install to perform a standard installation of

@ Installation Type this software on the volume "Macintosh HD_2".

I"_ Change Install Location. .. \

[ Go Back "_ Install

//,'

At the Authenticate prompt, you are required to authenticate as the Local
Administrator. Enter your local administrator Name and Password, and click

OK.
Installer requires that you type your
. - password.
|_ uﬁ
Mame: username
Password: sses
b Details
"(E:'l I'r Cancel \' :f oK NJ
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A Warning dialog box appears informing you the installation requires a system
restart after the installation is complete. Click Continue Installation.

w Install Check Point VPN-1 SecureClient R56 HEA1 B634000031

e

Installing this software requires you to
restart your computer when the
installation is done. Are you sure you
want to install the software now?

I'_’ Cancel \l (" Continue Installation )

The Installation begins. The status bar provides details on the progress.

fa¥ e e,

« Install Check Point VPN-1 SecureClient R56 HFAL B634000031

& Introduction
& License
© Destination Sel
@ Installation Type
& Installation .

@ Sumngary

Installing Check Point VPN-1 SecureClient R56 HFA1 B634000031

Installing Check Point VPN-1 SecureClient R56
HFA1 B634000031

Writing files: 71% complete
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When the Installation is complete, click Restart to reboot your computer.

OO0 w Install Check Point VPMN-1 SecureClient R56 HFA1 B634000031

Installation completed successfully

@ Installation Tyj;'! I
3 &

@ Installation Install Succeeded

& Summary

@ Introduction
@ License

(=] Destinatin&-‘ Sel}

T
PULLLY TG b =k s The software was successfully installed.

| Click Restart to finish installing the software.

Go Back { Restart )
=

6.5 Save and Close Documents

After your computer has Restarted, log into the computer with a Local
Administrator account.

Note: Save and close all documents open on your desktop before proceeding with this section.

6.6 Create a New Site

Navigate to the System Tray located in the top right corner of your screen. Click
the SecureClient key icon.

@ WD) £ = a 49 Monl059AM Q

Macintosh HD

6.7 Open SecureClient

A Menu appears.

Select Settings.
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Help [ 2
Stop VPN-1 SecureClient

[
Connect...
Status

The VPN-1 SecureClient Settings dialog box appears.

VPN-1 SecureClient Settings

{ Connection  Certificates  Advanced *

A profile defines the parameters SecureClient will use to
connect to your site.

| Site | Profile
—_——it

Delete

@ A site represents the organization you want to connect to.

Properties...

ok \1 [_rCanceI ) { Help )
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Click New to create a New Site.

{Corrnectiorl | Certificates  Advanced 1-

A site represents the organization you want to connect to.
A profile defines the parameters SecureClient will use to

connect to your site.

[Profile

Delete

—
Properties... )

( Cancel) ( Help )

Click Site.

6.8 Enter the Connection Information

The Site Wizard dialog box automatically appears, to help you work through the
connection setup.

From the ONE Network Account Letter locate the Hub or Spoke IP address
and enter it in the Server Address or Name field. Click Next.
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VPN-1 SecureClient Site Wizard

Welcome to the Site Wizard iy
The Site describes the destination of your secure connections. ﬁ!g

To continue, fill in the required information and click Next.

@ddress or Name: )

. Next> "- Cancel ) f Help \l

The Authentication Method dialog box appears. Select User Name and Password.
Click Next.

VPN-1 SecureClient Site Wizard

Authentication Method
W hen connecting to the site, SecureC lient can validate your identity
in various ways. Select the authentication method to be used.

( («) User Name and Password |

Click if your system administrator provided you with an account name
and a password.

() Certificate
Click if you are using Hardware tokens, Entrust, PKC5#12 or any other
certificate type.

() securlD

Click if you are using RSA SecuriD.

() Challenge Response
Click if you are required to provide different responses to a challenge
each time you connect.

(" <Back “I_f Next > \I 'r Cancel ) |" Help \1
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The User Details dialog box appears. From the ONE Network Account Letter
locate your Username and Password and enter them in the User name and
Password fields. Click Next.

VPN-1 SecureClient Site Wizard

User Details E
Specify User name and password.

Eiser name: ]
Eassword: ]

“r_ < Back { Next = \ '( Cancel ) '( Help \

The Select Connectivity Settings dialog box appears. Select Advanced. Click
Next.

AN WPN-1 SecureClient Site Wizard

Select Connectivity Settings
Select Standard orAdvanced connectivity settings.

SecureClient will now obtain site information from your server.
Click Advanced only if you experience networking difficulties
using Standard setting.

() standard

( < Back -\( Next = ) ( Cancel \\ I'f Help \1

The Advanced Settings dialog box appears. Select Perform IKE over TCP.
Click Next.
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(< NSNS WPN-1 SecureClient Site Wizard

Advanced Settings
Select which connectivity enhancement to use.

Set preferred connectivity enhancement:

() Use Visitor Mode

Click if you are currently connected to a restricted network.

Perform IKE over TCP,
¥ ption may help overcome connection issues when

using a certificate as the authentication method.
() None

No connectivity enhancements will be used during site creation.

( < Back \,IENeJ(t:r " Ir Cancel \I |r Help \I

SecureClient attempts to Authenticate the connection.

VPM-1 SecureClient Site Wizard

Connecting... ﬂ]§
H

Please wait while connecting to the site.
NENEREER

This may take several minutes, depending on the speed of your network

I Back Next I,_- Cancel ) '\- Help J

A portion of the eHO MSUID is shown in the Peer DN field. This helps to
identify that the correct site has been reached. Click Next.

Document Version: 5.0 Sensitivity: Medium Page 26
Date: 2008-05-02
Document ID: 00126



eHealth Ontario Installing ONE Network SecuRemote Client Macintosh

VPN-1 SecureClient Site Wizard

Please Validate Site:

a,
=4

-

You can compare the string below to the site identity given to y

Internal CA Certificate Fingerprint:

HAIR JOBS DENY GINA BUFF EGAN RIC MEAT TUBA PAN KOCH LOLA

Peer DN:

‘.SSHSBE,9Uﬂgateways,E)I..I=ssha,D£smp_instances,DCsssha,DCsallstream

< Back r Next > \ 'r Cancel \ I/ Help \

A Confirmation dialog box appears. Click Finish.

VWPMN-1 SecureClient Site Wizard

Site Created Successfully!

Save the newly created site.

Your Site has been created successfully.

To save the data and close the wizard, click Finish.

= Back lr_CanceI ) Ir Help \
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Name the Connection

The Site Connection information is displayed.

Verify that the IP address is correct.

VPM-1 SecureClient Settings

! Connection

Certificates

Advanced -

0o Asite represents the organization you want to connect to.
A profile defines the parameters SecureClient will use to

connect to your site.

Site

R 142.47.0.4

Profile

) 142.47.0.4

Mew y

Delete
Properties...

Highlight the IP address under the Profile column

OK

"j Cancei_\ { Help \

. Click Properties.
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VPM-1 SecureClient Settings

! Connection  Certificates  Advanced -

A site represents the organization you want to connect to.
A profile defines the parameters SecureClient will use to

connect to your site.

Site Profile { MNew )]
TR

R 142.47.0.4
@410.4 D ( Delete )

(oK '\ !ff_‘ancel\_l { Help 3

Click Clone Profile.

VPN-1 SecureClient Profile properties

I General  Advanced -

] SecureClient uses the following information
to connect to your site.

MName: 142.47.0.4

Description:  142.47.0.4.default profile

Site: 142.47.0.4 H

an

Gateway: [ <Any Gateway>

Ir OK \I |'fCanceI.T‘ (" Help \1< Clone Profile L}

In the Name field, type the word Office.

-OR -

If your office is the hub site for your ONE Network group, type the word Hub.
-OR -

If you are connecting to another office within your group, enter a name for the
office in the Name field.
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VPN-1 SecureClient Profile properties

I General  Advanced -

‘% SecureClient uses the following information

to connect to your site.

Name: Dffice

Description: | 142.47.0.4.default profile

Site: [(142.47.0.4 ]

Gateway: [ <Any Gateway> .

{ Cancel w\ Ir Help w'I Clone Profile

Note: The Name must not contain any spaces (e.g. Drdones is an acceptable Name while Dr
Jones is not).

Click OK.

The Site Connection information is displayed again, with both the Original
connection and the Clone.
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Click IP address to highlight it. Click Delete.

VPN-1 SecureClient Settings

I Connection  Certificates  Advanced -

A site represents the organization you want to connect to.
A profile defines the parameters SecureClient will use to

connect to your site.

| Site Profile
iR 142.47.0.4

5 142.47.0.4

oK \' {Cancel} { Help )

Click Yes to confirm removal of the Profile.

VPN-1 SecureClient Settings

LE ]

Do you really want to remove
profile?
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The Site Connection information is displayed again, with only the cloned
connection (e.g. HUB) remaining in the view.

VPN-1 SecureClient Settings

! Connection  Certificates  Advanced -

[m_ A site represents the organization you want to connect to.
P I A profile defines the parameters SecureClient will use to

connect to your site.

Site Profile (_New )
iR 142.47.0.4 ——
.................................................. ‘i-j Office

l OK l { Cancel { Help )

Click OK to close the dialog box.

6.9 Adding another Connection

To add another connection for the hub site, or another connection within your ONE
Network group, repeat steps 6.5 to 6.9.

6.10 Download the User Guide

Open your Web Browser.

Go to the URL: http://ONE Network. ehealthontario.ca/Using ONE Network
SecureRemote Client Macintosh.pdf.

The guide opens.
Save the file to My Documents, using the filename provided.

The Using ONE Network SecuRemote Client for Macintosh guide is now
available on your computer for future reference. Please do not delete this
information.

Close your Web Browser to return to your Desktop.
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6.11 Using ONE Network

If you are going to use ONE Network to connect to a site, please refer to the
document Using ONE Network SecuRemote Client for Macintosh.

6.12 Clean your Desktop

On your Desktop, drag and drop the following extra icons into the Recycle Bin,
as they are no longer required.

SecureClient_B6340(
0031 _1l.pkg
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7.0 Appendix A - Glossary

Term Definition

CMS Clinical Management System.

Hub A common connection point for devices in a network.

MSUID Managed Service Unit ID.

Spoke A branch connecting to a Hub Site.

eHO eHealth Ontario.

URL Uniform Resource Locator.
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